
DEPARTMENT OF TRANSPORTATION – TELEPHONE DIRECTORY 
www.cityofsacramento.org/transportation    

 
  
Jerry Way, Director ......................................... 808-7100 
  Fax……………………………………………….808-5573 
 

BUSINESS OPERATIONS  
Karen Shipley, Program Manager ………....... 808-3136 
Bill Spencer, Admin Officer (budget questions)808-8130 
Linda Tucker, (public, media relations)........... 808-7523 

 
PLANNING & POLICY 

Fran Halbakken, Operations Manager .......... 808-7194 
Azadeh Doherty, Principal Planner ................ 808-3137 
 
 
Nicholas Theocharides, Engineering Mgr ...... 808-8300 

Receptionist ................................................. 808-8300 
Fax............................................................... 808-8281 

 
FUNDING &  PROJECT DEVELOPMENT  

Ryan Moore, Supervising Engineer ................ 808-8279 
Ed Cox, Alternate Modes Coordinator ............ 808-8434 

Fax............................................................... 808-8357 
 

CIVIL/ELECTRICAL DESIGN 
Tim Mar, Supervising Engineer ..................... 808-7531 
Nader Kamal, Special Projects Engineer ...... 808-7035 
Rocky Burks, ADA Physical Access Manager 808-5521 
 Fax............................................................... 808-7903 

 
CONSTRUCTION/SURVEY SERVICES  

Jon Blank, Supervising Engineer ................... 808-7914 
 

 
 

Hector Barron, Traffic Engineer ..................... 808-2669 
Receptionist ................................................. 808-5307 
Fax............................................................... 808-8404 

 
GUIDING PEERS TO SUCCESS (GPS) AM 

Howard Chan, Parking Manager ................... 808-7488 
 
Off–Street Parking Help Desk ........................ 808-5110 
   Fax............................................................... 808-5115 
On–Street Parking Automated Telephone Line808-5354 

Fax............................................................... 808-7501 
 
Parking Enforcement Dispatch - To report blocked 
driveways, sidewalks, alleys, residential parking permit 
violations, abandoned vehicles or disabled parking 
violations. ....................................................808-5323 

 
OPERATIONS 

 
Matt Eierman, Program Specialist, Meters ..... 808-5849 
Cathy Peterson, Ops General Supv, Off-Street Parking 
........................................................................ 808-7475 
Dean Fujimoto, Ops General Supv, On-Street Parking 
........................................................................ 808-5579 
 
 

ALL NUMBERS ARE AREA CODE 916 
 
 
Juan Montanez, Streets Manager ................... 808-2254   
Customer Service Center......................................... 311 
    Fax .............................................................. 393-3725 
Bob Cooper, Supervising Engineer................. 808-1873 
Erick Talavera (constr. coordination, Streetscapes) ..808-2272 
 

Operations General Supervisors 
Gabe Morales (concrete, sidewalks) ......................808-2289 
Ray Cadena (pavement maintenance south area) .....808-2255 
Ramon Gibbons (pavement maintenance north area)808-5871 
Norm Colby (traffic signals and lighting).................808-6635 
Tom Webber (traffic signs and markings) ........... 808-4038 

 
 
 
Joe Benassini, Division Manager (C769-6367)808-6258 
Todd Martin, Ops Gen Supv (C826-1189) ...... 808-8074 
Questions & Service Requests ................................ 311 
 
 
 
Sacramento City Call Center (within City limits) . 311 
City Operator (outside City limits) ............... 264-5011 
Alley Curbs & Gutter Repair..................................... 311 
Animal Complaints ................................................... 311 
Building Permits ....................................................... 311 
Code Enforcement ................................................... 311 
Driveway Permits ..................................................... 311 
Garbage Pick-up ...................................................... 311 
Graffiti Removal ....................................................... 311 
Illegal Dumping ........................................................ 311 
Lawn & Garden Clippings ........................................ 311 
Neighborhood Clean-up........................................... 311 
Parking Tickets ........................................................ 311 
Potholes & Resurfacing............................................ 311 
Red Light Running ................................................... 311 
Residential Parking Permits ..................................... 311 
Sidewalk Inspection & Repair .................................. 311 
Specifications – Planning......................................... 311 
Speed Humps .......................................................... 311 
Claims (City Clerk) .......................................... 808-7214 
Construction Hotline........................................ 808-6600 
Construction News line ................................... 808-6200 
Construction Projects Info ............................... 808-8300 
Encroachment Permits.................................... 808-6810 
North Area Corp Yard ..................................... 808-1543 
Real Estate Services....................................... 808-8251 
Traffic Calming Measures/Traffic Signal Timing.808-5307 
Utilities (Water/Sewer/Drain)........................... 808-5371 
 
 

OFFICE OF THE DIRECTOR  915 I ST RM 2000

ENGINEERING SERVICES  915 I ST RM 2000

PARKING SERVICES  300 RICHARDS BLVD, 2ND FL

STREET SERVICES  5730 24th ST BLDG 1

MISCELLANEOUS--CITYWIDE CONTACTS

TRAFFIC ENGINEERING  915 I ST RM 2000

URBAN FORESTRY  5730 24TH ST, BLDG 12A


