Department of Utilities CITY OF SACRAMENTO 1395 35th Avenue

Office of the Director Sacramento, CA 95822-2911
CALIFORNIA phone (916) 808-1400

fax (916) 808-1497

Dear Property Owner:

On December 8, 2008, the federal requirement to carry flood insurance will take effect for most of the approximately 26,000 property owners
in Natomas.

In practical terms, this means you must carry flood insurance if you have a federally-insured or -regulated loan on your home or building
located at the address shown on the back of this page. If you are one of the 11,000 Natomas property owners who already carry flood
insurance, please check to make sure your policy is current.

Levee improvements made over the last 15 years provide Natomas today with better protection against flooding than ever before. However,
after Hurricane Katrina, the U.S. Army Corps of Engineers enforced tougher standards for evaluating levee safety. While the Natomas levees
do not currently meet these standards, the Sacramento Area Flood Control Agency (SAFCA) has already begun work to strengthen the levees
that protect Natomas. Flood control officials expect these levees to meet the Corps’ standards by 2012. Until then, the federal requirement to
carry flood insurance will be in effect, starting on December 8, 2008.

You can qualify for lower rates by purchasing flood insurance before December 8th. However, your rates will increase sharply if you wait
until December 8th or later to comply with the federal requirement. Further, if you have not purchased flood insurance before December 8th,
your lender may buy it to protect their investment in your property and bill you for the policy. In many cases, these "force-placed" policies
cost two to three times more than a policy you would purchase from an insurance agent.

To obtain lower rates, the City of Sacramento and Sacramento County strongly suggest you contact your insurance agent and ask your agent
to apply on your behalf for a Preferred Risk flood insurance policy. Most Natomas property owners who purchase flood insurance before
December 8th can use a Preferred Risk Policy (PRP) to inifially satisfy the federal flood insurance requirement. PRPs cost about half the
price of Standard flood insurance and provide the same quality of protection. However, you will not be able to purchase or renew a PRP once
the requirement takes effect. While federal rules will allow you to carry a PRP for the entire one-year policy term, your premium will go up
when the PRP expires. Still, the new premium is likely to cost, hundreds of dollars less than a force-placed policy or a policy purchased on or
after December 8th.

Mandatory flood insurance will come as an unwelcome expense for many Natomas property owners. However, by contacting your insurance
agent before December, you can lower the cost to comply with the federal flood insurance requirement, and you can help protect yourself
against the flood risk that comes from living near levees.

To learn more about the federal flood insurance requirement, please review the attached Q & A brochure or attend one of the four public
meetings shown on the Open House Schedule. Otherwise, for more information, if your Natomas property is located within the City limits,
please contact the City of Sacramento Department of Utilities Floodplain Hotline (916) 808-5061. If your property is located outside the City
limits, in Sacramento County, please call (916) 874-7517.

Sincerely,

WA

Marty Hanneman, Assistant City Manager ’0’
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Making a Difference in your Neighborhood



